David Terrill
XXXXXXXX
Saint Louis, MO XXXXX
Home: XXX-XXX-XXXX
E-Mail: XXXXX@XXXXX.XXX
Computer Skills
Operating Systems
Windows 3.x/9x/NT/Me/2000/XP/2003

Software
3D Studio MAX 3.0-5; Adobe Aftereffects 5.5, Photoshop 5-7.5, Premier 7.0; Apache; CineSys Alias 9; Citadel Hercules; DPS Velocity 7.6/8, Eyon Digital Fusion, DFX+ 4.02b; HTML; Java Script; LAN; Lightnet; Macromedia Dream Weaver MX 6.1, Flash MX 2004, Studio MX 2004; McAfee Antivirus; Mercury Loadrunner Enterprise Testing Suite, VuGen; Microsoft Active Directory, Bat, Dos, Exchange, IIS, Office 97-2k3, Windows 3.1-2k3 Advanced Server; NewTek Lightwave 3D 5.6 – 8.0; Aura; Norton Antivirus, Ghost; PHP; Sonic Foundry Sound Forge 7.0, Vegas Video Pro; Symantec Ghost Enterprise Edition; Synergy 1.3.0; Steinberg Wavelab 5; Veritas NetBackup; WAN
Hardware/Protocols
CAT Cabling, DEC ALPHA, DHCP, DNS, Firewalls, Hubs, Microsoft IIS, Modems, Network Printers, Palm, Pocket PC, Switches, Routers, SGI, Tape Backup and Restore, TCP/IP, WINS
Work Experience

Patriot Technologies (DLA/HP)


September 2005 - June 2006
Columbus, Ohio
Backup Administrator (United States Defense Logistics Agency Contractor)
· Provided support for large data center in support of the United States Defense Logistics Agency

· Performed backup and restore procedures for files, directories and volumes

· Troubleshoot and remedy Windows server issues and provided remote administration
· Maintained LAN/WAN connectivity

· Work unsupervised and adapt to rapidly changing environments
· Provided phone support for backups/restores initiated at client computers
Northrop Grumman IT (DOD MSG/ESI ITAC) 
August 2003 - April 2005

WPAFB, Ohio
Systems Administrator (United States Department of Defense Contractor)
· Rapid-prototyping in support of the United States Department Of Defense - MSG, AFMC and USAF
· Configured, installed and supported servers in a distributed LAN/WAN
· Install, configure and maintain Microsoft Windows operating systems (NT, 2000, XP, 2003), while regularly obtaining and installing updates, patches and service packs on all Windows based servers, workstations and laptops
· Performed server and workstation backups/archive/restores/imaging utilizing Symantec Ghost and Veritas NetBackup
· Administration and support of network including DHCP, DNS, Active Directory
· Troubleshoot and remedy Windows server and workstation issues
· Maintain support of Microsoft servers, workstations, laptops and thin client terminals
· Maintain server and workstation communication operations
· Ran phone lines to conference rooms and assisted in the resolution of connection issues
· Provide server and workstation system builds, installs, support, troubleshooting, repairs, updates, upgrades and management
· Work unsupervised and adapt to rapidly changing environments

· Single supported person for over 400 servers
· Work with customers and ensure there needs are fulfilled

· Provide remote administration of Windows servers and workstations
· Assist in Lab facility and network upgrades, management and maintenance

· Research, identify, recommend and work with emerging technologies
· Maintained, configured and created user and computer domain accounts

· Provided technical support for over 300 on site / remote users

Optic Fusion Design Group


February 2001 - September 2004
Dayton, Ohio
IT Specialist
· Set up, utilized and maintained server and rendering farm running Windows operating systems

· Provided Tech Support and remote administration of server and workstations
· Obtained and applied security related patches, updates and service packs to server and workstation
· Performed, monitored and verified backups

· Analyzed log files to pinpoint and remedy system issues
· Wrote code for web pages and applications using HTML, JavaScript and Flash
Personal Computer Warehouse


April 2002 - October 2002

Boardman, Ohio
Computer Technician/Systems Specialist
· Troubleshot and remedied server workstation and laptop issues
· Upgraded and configured Windows servers and workstations running

· Worked unsupervised and fulfilled customer needs while adapting to changing environments
· Set up and configured Windows operating systems on servers and desktops
· Obtained and applied patches, updates and service packs to NT based operating systems
· Installed and configured Linux operating systems
· Analyzed log files to pinpoint and remedy system issues.

· Utilized Symantec Ghost method to backup and restore computer systems
· Obtained and applied security related patches, updates and service packs
· Researched, identified recommended and worked with emerging technologies
· Installed audio, storage and human interface devices, display adaptors, memory, processors and network controllers
Tri Metro Pictures Corporation


January 2000 - January 2002
Boardman, Ohio
Project Leader
· Scheduled and implemented backups using Veritas disk backup
· Configured, installed and supported servers in a distributed LAN/WAN
· Maintained and configured Windows NT domain network utilizing DNS and Windows user accounts
· Reviewed system log files in order to address and remedy server and workstation issues
· Installed configured and maintained Windows operating systems and video software on rendering servers and workstations
· Set up, utilized and maintained server and rendering farm running Windows operating systems

· Windows Server Administration of Primary Domain Controller

· Maintained all aspects of  25+ computer rendering farm
· Used terminal services to initiate remote systems
· Recommended and executed changes in technology and networking to support new and existing equipment
· Interviewed, trained and coordinated team members
· Supervised and delegated video and effects sequences
· Managed tasks among fellow team members

· Upgraded user workstations

Education

Art Institute of Pittsburgh


September 1997 – June 1999
Pittsburgh, Pennsylvania

· Associate Degree in Specialized Technology
· Associate Degree in Computer Animation/Multimedia
· Certified in Loadrunner
· Alias Level 2 Certificate

· Honors List

· Attendance Award

Center for Advanced Technologies

September 1994 – June 1995
Altoona, Pennsylvania
· Multimedia-based software development

Greater Altoona Technology Center
September 1991 – June 1994
Altoona, Pennsylvania
· Computer and Information Science

· Visual Communications
Security Clearance
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